
RETURN & EXCHANGE FORM 
LE FORMULAIRE DE RETOUR ET D’ÉCHANGE 

Order Number / Numéro de commande : ___________________________________________________ 

 
Name / Nom : _________________________________________________________________________ 

 
Order Date / Date de commande (MM/DD/YYY) : ____________________________________________ 

 
E-mail / adresse électronique : ___________________________________________________________ 

WE STAND BEHIND THE QUALITY OF OUR PRODUCTS 
 

REFUNDS & EXCHANGES 
 

If you would like to return a product for refund or exchange, 
please send it back within 30 days of purchase. We appreciate 
returns that are sent back in original condition. If the item has 

been discontinued or isn’t in stock, we’ll issue a credit.  
 

RETURN SHIPPING FEES 
 

For refunds and exchanges, the customer is responsible for all 
charges related to shipping the item back to us. If you request an 
exchange, we’ll cover the shipping when we send the new item 

back to you. 

RETURNING ITEM(S) EXCHANGE OR 

REFUND 
REASON FOR RETURN 

1.   

2.   

3.   

EXCHANGE FOR ITEM(S) SIZE & 

COLOUR 
COMMENTS 

1. 
 

  

2. 
 

  

3. 
 

  

SHIP EXCHANGE ITEM(S) TO  SAME ADDRESS (CHECK ONE)  NEW ADDRESS 

NEW ADDRESS : 
 
 

CITY 

PROVINCE 
 

POSTAL CODE COUNTRY : CANADA 

 
Mail this form and the item(s) you would like to return to the address below. 

 
MCCABE PROMOTIONAL ADVERTISING 

458 Central Ave, Unit 1 London, ON  N6B 2E5  CANADA 
T: 800-387-0360    ecommerce@mccabepro.com 


